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Contact Numbers
Derby Theatre has one Designated Safeguarding Officer and five Deputy Safeguarding Officers, to cover times of absence.  
Designated Safeguarding Officer:
Caroline Barth: 07946 316081

Deputy Safeguarding Officers:
Harry Kingscott: 07584 384426
Sarah Brigham: 07939 161623
Sam Rushton: 07721 833761 

Derby Theatre aims to provide a safe and welcoming environment for everyone. This includes children and young people (under 18), adults (18+) and adults at risk.  These people will be collectively referred to as “participants” throughout the policy. 
The safety and wellbeing of our participants are always the most important priority.

Keeping People Safe is Everyone’s Responsibility
But some people have additional roles:
· DSO – Designated Safeguarding Officer
· DDSO – Deputy Designated Safeguarding Officer
These trained staff members deal with any concerns about safeguarding.

To ensure that everyone is happy and safe in your working relationships, here are a few ground rules:

Respect and Behaviour
· Everyone is treated with kindness and respect.
· Concerns about someone being unsafe are taken seriously and acted upon.

Safe Communication
· Staff do not use personal phones, emails or social media to contact participants.
· Staff do not accept friend requests from participants on social media.
· Personal devices are not used to take photos or videos of participants.

Practical Safety
· Staff avoid being alone with a single participant whenever possible.
· Doors are kept open when appropriate, or meetings take place in visible spaces.
· If physical contact is needed (for example, to demonstrate a drama activity), permission is always asked first.
· First aid is provided safely and with care, and any accidents are recorded properly using the incident report form:  https://unimailderbyac.sharepoint.com/sites/HR-Health-Safety/SitePages/Incident-Reporting.aspx

What Adults Must Do
If an adult believes a participant may be unsafe:
1. Listen carefully and take it seriously.
2. Respond calmly and don’t ask any leading questions.
3. Pass On the concern to the DSO or DDSO immediately.
4. Write it up in My Concern with any actions taken https://login.thesafeguardingcompany.com/Identity/Account/Login

Adults cannot promise to keep information secret if someone may be at risk.
For an adult at risk (over 18), you must request consent to share any disclosures, unless they are in immediate risk of danger when you must contact the emergency services.
Immediate Risk
If anyone is in immediate danger, call 999
DBS (Background Checks)
Staff and freelancers who regularly work with participants must have an Enhanced DBS check. This helps ensure they are safe to work with participants 
· For permanent staff, the DBS will be obtained by the university.  On receipt of their DBS check, staff should aim to join the update service.
· Anyone employing a freelance practitioner who will be working with participants, should check that they have a clear DBS that is no more than three years old before allowing them to carry out the work. 

What to do if you can’t reach a DSO/DDSO
If you have a significant safeguarding concern for a participant that needs an immediate response, please use the numbers below.

01332 786968 (Derby City Council Out of hours)
01332 641172 (Derby City Council office hours) 
Try Derby numbers first.

Alternatively:
01629 532600 (Derbyshire)

If you have immediate concerns for a participant’s safety, do not hesitate to call the police on 999.

For a building-based security issue:
01332 597777 (University Emergency Security)
01332 591109 (Security Control at Kedleston Road for non-emergency general enquiries)
For direct support to participants, these are numbers you could give to them:
Derby Wellbeing Service:  01332 593000 (for University of Derby students) 
Samaritans:  08457 909090
Childline: 0800 1111
_______________________________________ 
Summary
Safeguarding is about keeping everyone safe, listening carefully, acting quickly when needed, and creating an environment where people feel respected and supported. Derby Theatre follows clear procedures to make sure concerns are handled properly and help is available at all times.
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